CUSTOMER AUTHORIZATION TO LINK SERVICES AND EXCHANGE CUSTOMER DATA

The undersigned entity (“Customer”) and Concur Technologies, Inc. or one or more Concur affiliates
(collectively, “Concur”) are parties to a business services agreement (the “Agreement”), under which Concur has
been retained to provide certain Concur business services to Customer (the “Service”). In connection with the
Service, Concur may obtain access to information with respect to Customer and its agents and affiliates, and
each of their respective employees, agents, and users of the Service (collectively, the “Customer Data”).

Customer and OKTA, Inc. or one of its affiliates (“Provider”) have entered into an arrangement under which the
Provider will provide certain products or services to Customer (“Provider Services”). The Provider Services can
include the ability to integrate with the Service and access and use certain Customer Data

Customer is electing not to use the functionality of the Provider Service which integrates with the Service in a
manner which may access and use Customer Data. Should Customer elect to expand its use of the Provider
Services in the future, Customer acknowledges Customer will need to provide an authorization to link services
and exchange Customer Data to Concur in a form that is acceptable to Concur, prior to Concur enabling the
linking of the Service to the Provider Service.

EXECUTED by Customer acting under due and proper authority.

Name:
(full legal name of Customer)

Signature:

Signed by: (insert name)

Title:

Date Signed:

INSTRUCTIONS:
AFTER COMPLETION, PROVIDER TO SEND THIS CUSTOMER AUTHORIZATION TO LINK SERVICES AND EXCHANGE
CUSTOMER DATA TO: concur partnerclientactivation@sap.com




